
Useful referral points for Academic Personal Tutors

Supporting students in crisis
https://students.leeds.ac.uk/info/107
00/support_and_wellbeing/1077/help
_in_an_emergency
• Leeds Student Medical 

Practice 0113 295 4488 or GP
• NHS 111 (Out-of-hours)
• The Leeds Crisis Assessment 

Service 0300 300 1485
• Dial House 0113 260 9328 or text 

on 07922 249452 (Open 6pm -
2am on Saturdays, Sundays, 
Mondays, Wednesdays & Fridays)

Disability Services
Recommend reasonable adjustments 
for disabled students, including 
adjustments to learning and teaching, 
and exam arrangements.
Web 
https://students.leeds.ac.uk/disability
services
Email disability@leeds.ac.uk
Tel 0113 34 33927
Location Ground Floor Chemistry 
West Building

Skills@Library
Topics include: academic writing; 
finding information; critical thinking; 
reading and note taking; referencing; 
academic integrity; preparing for 
exams; mathematics and statistics. 
Online resources, workshops and 1-1 
appointments. 
Web: http://library.leeds.ac.uk/skills
Email: skills@library.leeds.ac.uk
Location: Online until end of 2020 
(normally based at Level 1, Laidlaw 
Library)

Academic complaints 
Academic misconduct, disciplinary, 

appeals, complaints
Web www.leeds.ac.uk/secretariat/stu
dent_cases.htm
Email studentcases@leeds.ac.uk
Tel 0113 34 31276
Location 11.68, Level 11, EC Stoner 
Building

Student finance and hardship 
support
The Funding Team specialise in all 
aspects of student finance 
Email: funding@leeds.ac.uk;
Tel: 0113 343 2007; 
Web: https//students.leeds.ac.uk/inf
o/10231/leeds_hardship_fund or htt
ps://students.leeds.ac.uk/info/10230
/university_scholarships_and_funds

Student Careers
Impartial information, advice, and 
guidance. Including further study, 
taking time out, starting a business -
not just graduate jobs. 
Information and resources 
http://careerweb.leeds.ac.uk/. 
Events, opportunities, mentoring and 
appointments 
https://mycareer.leeds.ac.uk/
Tel: 0113 3435295 
Email: CareersCentre@leeds.ac.uk

Leeds University Union (LUU)
Advice on issues including housing, 
academic concerns and mental 
health. Visit LUU Reception or 
email advice@luu.leeds.ac.uk
Student societies can be beneficial for 
student wellbeing and belonging 
https://www.luu.org.uk/clubs-and-
societies/
Joblink offers part time work 
https://www.luu.org.uk/jobs/joblink/

Reporting harassment, abuse 
or sexual assault
https://students.leeds.ac.uk/info/107
00/support_and_wellbeing/1148/sexu
al_assault_abuse_or_harassment

Student Counselling and 
Wellbeing
Counsellors, Mental Health Advisors 
and Wellbeing Practitioners. 
Individual appointments, group 
workshops and self-help resources. 
Web
https://students.leeds.ac.uk/#Support
-and-wellbeing
Togetherall, a free, anonymous, online 
24/7 peer and professional support 
tool. 

Student Placements 
Opportunities such as volunteering, 
internships, work placements, 
undergraduate research, study 
abroad and summer schools
https://students.leeds.ac.uk/#Opport
unities

In an emergency

Talking about difficult issues
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Specific learning disability e.g. 
dyslexia
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Bullying and Harassment
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Academic complaints

Make the most of your time at 
Leeds

Career planning and employability
Support with applications and 

interviews

Accommodation and Housing

Student societies
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Personal financial difficulties

If you have any concerns on where to direct a student then please contact your Student Support Office. Please note students can also make enquiries via the Student Information 
Helpline +44 (0)113 343 7000 or at a Student Information Point
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